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Pictured (left to right) are:  John Bucy, 
NWTDD Executive Director; Dick 
Phebus, MTAS Finance Consultant; 
Harriet Cannon, Area Director – 
USRDA; Andre Temple, IPS Economic 
Development Consultant; Bobby 
Goode, USRDA State Director; Ronnie 
Neill, MTAS Municipal Management 
Consultant; Kay Stegall, MTAS Finance 
Consultant; David Angerer, MTAS 
Municipal Management Consultant; 
Congressman John Tanner; and John 
Wylie, Rural Business Specialist, US RDA.
NFA Graduates Use 
Newly Learned 
Forensic Training
to Solve Real Crimes
PTAC Assists Tennessee 
Company in Securing 
Supplier Status
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IPS Announces the Jim  























•	 Building a customer culture:	Ensuring	a	consistently	positive	customer	experience	and	contribute	to	customer	engagement.
•	 Workforce climate:	Providing	benefits	and	services	and	creating	a	safe,	secure	and	healthful	work	environment.
•	 Strategy development process:	Developing	strategic	plans.
•	 Vision, values and mission:	Personally	promoting	a	climate	for	legal	and	ethical	behavior.
	 	 The	opportunities	for	improvement	are:
•	 Analysis and use of customer data:	Determining	customer	groups	and	segments.
•	 Emergency readiness:	Preparing	the	work	system	and	the	workplace	for	emergencies	and	disasters.
•	 Workforce enrichment:	Performance	management	system	to	support	high	performance	work	and	workforce	engagement.
•	 Vision, values and mission:	Sustaining	the	organization	through	innovation,	learning,	organizational	agility	and
	 developing	leaders.
•	 Communications and organizational performance:	Effectively	communicating,	engaging	and	encouraging	workers	to
	 take	action	to	improve	performance	and	create	customer	value.
	 Results	from	the	survey,	broken	into	sections,	appear	on	the	IPS	Intranet	at	intranet.ips.tennessee.edu.	■
Baldrige Survey Results Help 
IPS Benchmark Quality
Jim and Marie Murphy endowed a scholarship for graduate studies.
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CTAS Consultant Coordinates 


























PTAC Assists Tennessee 
































NFA Graduates Use Newly Learned Forensic 








































IPS Employees Learn How to Bridge  












Participant Mike Hill, LEIC, participates in an exercise to learn how to deal 
with modern-day generational conflicts.
IPS employees learn how to best work with all generations in order to be a 
more efficient and effective agency for Tennessee and beyond.


































Have news you want to share? Give your news to the agency representative 
for The Exchange – MTAS, Frances Adams-O’Brien; CTAS, Claire Marsalis; 









































































































































Four IPS Employees  













































 The University of Tennessee does not discriminate on the basis of race, sex, color, religion, national 
origin, age, disability, or veteran status in provision of educational programs and services or employment 
opportunities and benefits. This policy extends to both employment by and admission to the university. 
 The university does not discriminate on the basis of race, sex, or disability in its education programs and 
activities pursuant to the requirements of Title VI of the Civil Rights Act of 1964, Title IX of the Education 
Amendments of 1972, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities 
Act (ADA) of 1990. 
 Inquiries and charges of violation concerning Title VI, Title IX, Section 504, ADA or the Age Discrimination 
in Employment Act (ADEA) or any of the other above referenced policies should be directed to the Office 
of Equity and Diversity (OED), 1840 Melrose Avenue, Knoxville, TN 37996-3560, telephone (865) 974-2498 
(V/TTY available) or 974-2440. Requests for accommodation of a disability should be directed to the ADA 
Coordinator at the UTK Office of Human Resources, 600 Henley Street, Knoxville, TN 37996-4125.
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of The University of Tennessee 
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STATE SERVICE LONGEVITY  __________
Kim	Arms,	CIS	. . . . . . . . . . . . . . . . . 14	years
Debbie	Barber,	CIS.	.	.	.	.	.	.	.	.	.	.	.	.	.	.	3	years
John	Erdmann,	CIS 	. . . . . . . . . . . . . 11	years
Kristy	Godsey-Brown,	CTAS	. . . . . . . . 3	years
Thaddeus	Grace,	IPS	CO	. . . . . . . . . 23	years
Bryan	Lane,	CIS	. . . . . . . . . . . . . . . . 12	years
Kevin	Lauer,	CTAS	. . . . . . . . . . . . . . . 7	years
Judie	Martin,	IPS	CO	. . . . . . . . . . . . . 6	years
Margaret	Norris,	MTAS	. . . . . . . . . . . 9	years
Sandy	Selvage,	MTAS	. . . . . . . . . . . 23	years
Jim	Slizewski,	CIS 	. . . . . . . . . . . . . . 15	years
Lori	Ungurait,	LEIC 	. . . . . . . . . . . . . 10	years
Rick	Whitehead,	MTAS	. . . . . . . . . . . 6	years
Johnny	Winstead,	CIS	. . . . . . . . . . . 16	years
NEW HIRES  __________________________
♦  CTAS
	 Rebecca	Lofty,	Administrative	Intern,	Nashville	







♦  IPS CO
	 David	Hall,	Economic	Development,	Nashville
1-888-444-    HR
From 865 area code, call 946-8847
Available 8 a.m. – 5 p.m. ET
David W. Hall
Serving the University of Tennessee 
Institute for Public Service
October 1991 through December 2009
After 18 years with the UT Institute for Public 
Service (IPS), David Hall officially retired Dec. 31, 
2009, but he was back at work several days later.
The former executive director of the UT Center for 
Industrial Service (CIS) will contribute to IPS for the 
next two years as a senior economic development 
specialist. As part of the economic development 
team, he will be looking at strategies for the 
automobile industry’s supply chain as it goes 
through a tough period of adjustment, and at 
how Tennessee can become a leader in sustainable 
energy industries. 
Hall began at CIS in 1991 and served as its 
executive director from 2004 until 2009. He 
started at CIS as a field engineer based in the 
Jackson office as the assistant director for West 
Tennessee and Manufacturing Extension Program 
operations and associate director of CIS. During 
his tenure with CIS, he worked diligently to see 
that CIS achieved ISO 9000 certification and to see 
the agency recognized by the Tennessee Center 
for Performance Excellence with the Achievement 
Level 3 award. He helped CIS grow into a well 
recognized organization that provides service 
to small businesses and manufacturers and 
contributes more than $750M in economic impact 
to the state of Tennessee.
The Bloomington, Ind., native earned his bachelor’s 
degree in electrical engineering from Purdue 
University in August 1965. That same month, he 
became a commissioned ensign in the U.S. Navy 
supply corps, and just four days later, he married 
Priscilla Faye Lashbrook. The couple remained 
happily married until Priscilla’s death in May 2009.
During his 26 years with the Navy, he served in 
many capacities including transportation and fleet 
support officer, senior assistant supply officer, 
supply officer and comptroller, mobile logistics 
officer and commander of the Defense Industrial 
Plant Equipment Center. He retired with the rank 
of captain in August 1991. During his Navy career, 
Hall was deployed to the Mediterranean with port 
calls in Spain, France, Italy, Turkey and Malta. He 
also had assignments in Jacksonville, Fla.; Vietnam; 
Norfolk, Va.; and was with the Defense Industrial 
Plant Equipment Center in Memphis when he 
retired from the military.
Also during his Naval career, he completed the 
Harvard Business School, Soldier’s Field where he 
earned a master’s degree and completed the U.S. 
Naval War College’s School of Command and Staff.
In 2009, he was awarded with a Vice Presidential 
Citation at the IPS Annual Conference for his 
contributions to the institute. 
Hall is the proud father of Alesia, Glen and David.
InstItute for 
PublIc servIce
“We are extremely grateful to Dave for everything he did for IPS and the Center for Industrial Services for 
18 years. His passion for manufacturing and industry in Tennessee helped to shape CIS into the agency 
that is called upon by state companies. I am excited that Dave agreed to work with us as an economic 
development consultant for the next two years.”
Dr. Mary Jinks, Vice President of Public Service
“Dave Hall is a tireless champion of the value of manufacturing. I appreciate his long-time leadership and 
contributions to CIS and welcome his continued support of Tennessee manufacturers and communities 
through his work on the Manufacturing’s Future in Tennessee (MFIT) project.”
Chuck Shoopman, Assistant Vice President, IPS
“There are many things that Dave did for CIS during his tenure here but one thing that sticks out in my 
mind about Dave is his use of Navy terms. After all, he had spent 26 years of his life as a Naval officer 
and he just couldn’t help it. As a Navy veteran myself I knew what he was talking about, but many 
others did not. One of the terms he would use would be to give someone a “Bravo Zulu” when they had 
done something well. This is common in the Navy and it means to congratulate someone for a job well 
done. He would even use this in his monthly summary reports to CIS and the advisory board. But while 
everyone in CIS kind of knew that Dave was saying “well done,” most had no idea what the terms he 
used really meant.”
Bill Nusbaum, Tennessee Manufacturing Extension Program Director for CIS
“Having experienced the privilege of working for three CIS executive directors (Reuben Harris, 
T.C. Parsons and David Hall), I look back in wonder at all of the accomplishments of these three men. 
Each put their own thumbprint on the success of CIS today. Reflecting on the impact David Hall had 
on CIS, it is astounding! Under his guidance and leadership, CIS attained ISO certification; TNCPE Level 
3 Quality Certification; and accolades from NIST MEP, DLA/PTAC and many other contractual partners 
for the quality of programs housed within the center. Much of this was due to the level of leadership 
he provided. David is, without a doubt, the most thoughtful, kind and level-headed person I have 
ever worked with. These characteristics allowed the CIS staff to pursue many new endeavors that at 
sometimes took UT IPS to the bleeding edge of “normal” program delivery.
 
“As CIS continued to grow under his guidance, David was always looking for another avenue to help 
Tennessee manufacturers. Without a doubt, David is passionate about manufacturing and its success. 
Anyone who received his well-known executive director’s monthly newsletters looked forward to his 
assessment of the economic environment. He didn’t fail to pull punches when needed but always sat 
back to evaluate situations and then would provide thoughtful guidance. This is the man I know and 
respect: David Hall — Visionary, Leader and Friend.”
Becky Peterson, former CIS Business Manager
